Description of Telehealth Trainings

The Telehealth Trainings offered by Amitie LLC are designed to equip healthcare professionals, service
providers, and mental health practitioners with the knowledge and skills necessary to effectively deliver
care through virtual platforms. These trainings focus on the principles of telehealth, best practices in
remote service delivery, and the integration of technology in patient interactions. As telehealth continues
to grow in importance and necessity, these trainings aim to enhance the quality of care provided to clients
while ensuring that participants remain compliant with regulations and standards.

Key Factors of the Telehealth Trainings:

1. Comprehensive Curriculum: The training covers crucial aspects of telehealth, including legal and
ethical considerations, technological competencies, client engagement, and clinical assessments
conducted remotely.

2. Evidence-Based Practices: Participants learn about evidence-based approaches to enhancing the
efficacy and safety of telehealth services, ensuring high-quality care in virtual settings.

3. Hands-On Training: Workshops include practical exercises and simulations to provide participants
with real-world experience in utilizing telehealth technologies and methodologies.

4. Focus on Client Experience: Emphasis is placed on understanding the client’s perspective in a
telehealth setting, fostering skills that enhance communication, rapport-building, and trust.

5. Flexible Learning Modalities: Trainings are offered in various formats, including in-person
workshops, live virtual sessions, and on-demand courses, providing flexibility to accommodate
different schedules and learning preferences.

Target Audience:

The Telehealth Trainings are tailored for a diverse audience, including:

e Healthcare Providers: Physicians, nurses, and allied health professionals seeking to expand their
skills in telehealth service delivery.

e Mental Health Practitioners: Psychologists, counselors, and social workers looking to provide
teletherapy and remote mental health services.

e Case Managers: Professionals managing client care remotely who need to understand telehealth’s
impact on their workflow and client interactions.

e Public Health Officials: Individuals involved in public health initiatives who need to understand how
telehealth can be leveraged to improve access to care.

e Administrative Staff: Office managers and administrative personnel looking to streamline the
integration of telehealth services within healthcare organizations.

Modality of Certification Programs and Continuing Education Units (CEUs):

e Format Options:
e In-Person Workshops: Interactive sessions focused on group discussions, role-playing, and
hands-on experience with telehealth technology.
e Live Virtual Training: Online workshops that provide real-time engagement with facilitators and
peers, suitable for those unable to attend in person.



