
6. Effective Communication in Telehealth

7. Engaging Clients in Telehealth

8. Best Practices for Teletherapy

Training Requirements:

Hours: 3 hours

Prerequisites: None

Field Supervision: None required.

Materials: Culturally competent care resources and case scenarios.

Textbook: "Cultural Competence in Health Care: A Practical Guide" (Current Cost: $40.00)

Cost:

Individual Rate: $75 (with textbook: $115.00)

Group Rate (5 or more): $60 per participant (with textbook: $100.00)

Description: This training provides techniques for effective communication in a telehealth context, 

focusing on establishing rapport, active listening, and clear messaging.

Training Requirements:

Hours: 3 hours

Prerequisites: None

Field Supervision: None required.

Materials: Communication exercise guides and resources.

Textbook: "Effective Communication in Healthcare" (Current Cost: $35.00)

Cost:

Individual Rate: $75 (with textbook: $110.00)

Group Rate (5 or more): $60 per participant (with textbook: $95.00)

Description: This workshop focuses on strategies to effectively engage clients in telehealth services, 

enhancing participation and adherence to treatment plans.

Training Requirements:

Hours: 2 hours

Prerequisites: None

Field Supervision: None required.

Materials: Client engagement strategies and resources.

Textbook: "Engaging Patients in Telehealth: Best Practices" (Current Cost: $40.00)

Cost:

Individual Rate: $60 (with textbook: $100.00)

Group Rate (5 or more): $50 per participant (with textbook: $90.00)


